
Student Services Quick-Reference Guide 
Questions or concerns regarding... Refer to... 
Academic Standing/Class Rank/GPA Director of Preclinical Education (DO); Program Director (MSBS and PA); Registrar (all programs) 
ADA Accommodations Educational Support/Student Affairs 
Background Checks/Drug Screening/Health Records Registrar 
Career Advising Advisor/Student Affairs 
Clinical Clerkships Clinical Rotation Coordinator/Clinical Education 
Coursework Grades Course Director/Faculty 
Enrollment Verification/Letter of Good Standing Registrar 
ExamSoft Office of Testing 
Financial Aid Student Financial Services 
Health Insurance (student) Student Financial Services 
Leave of Absence Associate/Assistant Dean of Student Affairs (DO); Program Director (MSBS and PA) 
Library Holdings/Databases/Collections Library 
Medical School Performance Evaluation (MSPE) Registrar 
Mental Health Counseling Counselor/Student Affairs 
MyVista Student Portal IT Help Desk 
Name Changes (legal) Registrar 
Organizing Events Student Life/Student Affairs 
Parking Pass Security 
Peer Mentors Student Life/Student Affairs 
Printing on Campus Print Center 
Scholarships Student Financial Services 
Student Clubs/Organizations Student Life/Student Affairs 
Student ID Security 
Transcripts Registrar 
Tuition and Fees Student Financial Services 
Tutoring/Study Resources Educational Support/Student Affairs 
VSLO/ERAS Registrar/Faculty Advisor 
Wireless Internet Access IT Help Desk 
Withdrawals Associate/Assistant Dean of Student Affairs (DO); Program Director (MSBS or PA) 
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